Owenhouse A‘CE Hardware

AN EQUAL OPPORTUNITY EMPLOYER

This application was designed for use by persons applying for various types of positions with Owenhouse
Ace Hardware. Please answer the questions to the best of your ability. Allinformation will be treated
confidentially.

APPLICATION FOR EMPLOYMENT

(Please print or type)
Date:
Name
Street City
State Zip Phone
E-mail How were you referred to us?

Name of referral source (if applicable):

What position you are applying for?

What is your hourly salary requirement?

What date are you available for work?

Do you have any commitments to another employer which might affect your employment with us?

Are you available to work all shifts, including Saturdays, Sundays, and evenings?

Are you looking for part-time or full-time work?

Do you have a regular driver’s license?

Are you a student?

AGREEMENT (Please read the following statements carefully)

| hereby affirm that the information provided on this application (and resume, if any) is true and
complete to the best of my knowledge and agree that falsified information or significant omissions may
disqualify me from further consideration for employment and may be considered justification for dismissal if
discovered at a later date.

| authorize persons, schools, current employer (if applicable), and previous employers named in this
application (and accompanying resume, if any) to provide Owenhouse Ace Hardware with any relevant
information that may be required to arrive at an employment decision.

All job offers are conditional upon satisfactory completion of a background check which includes
credit, driving, and criminal checks.

Signature Date



EDUCATIONAL INFORMATION

Schooling Additional Information

(Please include name, address & contact informqtion)

High school: Years completed:

Diploma received? Y [ N

College: Years completed:

Diploma received? Y [ N

Major?

Trade, business, night, or correspondence school: Years completed:
Training completed? Y [ N
Type of training?

Other:
MILITARY EXPERIENCE
Were you in the US. Armed Forces? Y [ N If yes, what branch?
Dates of duty: Rank at separation:
Briefly describe your duties:
EMPLOYMENT HISTORY

In the space below, give your employment history, beginning with your present or most recent
employer and list all positions held, including military, part-time, summer, volunteer work and any periods of
unemployment. An explanation of any period of unemployment should be included in “Other Information”
at the end of this application.

Employer: From To
Address: Salary beginning

City & State: Salary ending

Phone: May we contact? Y / N
Job title: Supervisor's name & title:

Briefly describe the nature and duties of your position:

Reason for leaving:




Employer: From To

Address: Salary beginning

City & State: Salary ending

Phone: May we contact? Y / N
Job title: Supervisor's name & title:

Briefly describe the nature and duties of your position:

Reason for leaving:

Employer: From To
Address: Salary beginning

City & State: Salary ending

Phone: May we contact? Y / N
Job title: Supervisor's name & title:

Briefly describe the nature and duties of your position:

Reason for leaving:

Employer: From To
Address: Salary beginning

City & State: Salary ending

Phone: May we contact? Y [ N
Job title: Supervisor's name & title:

Briefly describe the nature and duties of your position:

Reason for leaving:

DISMISSALS AND/OR FORCED RESIGNATIONS

Have you ever been dismissed from any position? Y / N

Have you ever been forced to resign from any position? Y [ N

(If you answered “yes” to either or both of these questions, please provide details in the “Other Information” section of this
application.)



CRIMINAL TRAFFIC AND/OR CIVIL COURT RECORD

Have you ever been convicted of an offense in adult court? Y / N

(If you answered “yes” to this question, please provide details in the “Other Information” section of this application.
A conviction will not automatically exclude you from employment consideration.)

GENERAL INFORMATION

Are you a US. Citizen? Y [ N If no, what type of visa do you hold?

Are you between the ages of 18and 70? Y [ N

Have you previously applied to work at Owenhouse? Y [ N If yes, when?

Are any of your relatives employed by Owenhouse? Y [ N If yes, who?

Person to notify in case of emergency:

Name: Relation:
Address: Phone:
OTHER INFORMATION

Please include any other information you think would be helpful to us in considering you for
employment such as additional work experience, work skills, activities, accomplishments, etc. (You may
exclude all information indicative of age, sex, race, religion, color, national origin, handicap, political belief,
and marital status.)




OWENHOUSE CORE VALUES

Always Be Open Minded

Change is inevitable at work and in our personal lives. At Owenhouse change occurs daily. We ask you to
not only accept it, but to embrace it. In order to be the best we can be we need to constantly try new
things. Some changes work and others don't, but we will continue to try. We encourage everyone at
Owenhouse to share ideas to help us get better.

Communicate and Listen

We are a busy store with a lot of different personalities. It is important that we commmunicate with each other
on addily basis. Leave signed notes, write an email, compose a song, whatever works for you is fine as long
asit gets to the right people. We don’'t know what you want unless you tell us. At the same time, listen to
your co- workers; they often have some good things to say. Use a hote pad, scribble on your arm, take a
picture, whatever works for you is fine as long as you remember.

Enjoy What You Do

We have a unique opportunity to help people, and they appreciate it! We hope you enjoy your job and can
say, ‘l get to go to work today!” not “l have to go to work today!” Life can be short so enjoy it! Enjoy your co-
workers, enjoy your customers, and enjoy life. If you are not happy with your job, talk to us, maybe we can
help.

Team Spirit

You see your co-workers almost as much as you see your family. Rally around each other and build each
other up. Be committed to working your shifts as they are scheduled. We need to cover for others and they
will cover for you. Avoid drama and bring out the best in people. Always be positive and proactive. Take a
vested interest in the wellbeing of everyone around you. Always improve and share your ideas to make us
better. In short, help each other out.

Engage the Customer

Customer service is what sets Owenhouse apart from everyone else. It is our mission to provide the best
service to all of our customers. Greet customers when you see them, thank them often and invite them
back. Anticipate their needs and have an answer for their questions. Give them a basket, talk to them, give
their dog a treat, do whatever it takes to make them feel like they are part of our family. Remember our
customers are not here because of us, we are here because of them.

Above And Beyond

Going above and beyond is all-encompassing. When you are helping a co-worker lift an item, make sure
they don’t need help with something else. When you are helping a customer find a hammer, make sure
they have the nails. When you are at a party and someone asks where you work, invite them to the store.
Make someone’s day whenever you can. Give people what they expect and then some. Most importantly,
when you take the last cup of coffee from the break room, make another pot!

Make It Fun
What's not fun about open minded people who communicate and listen who enjoy coming to work to be a
part of a great team that gets to engage customers in ways that are far above what they expect?



OWENHOUSE CORE VALUES QUESTIONNAIRE

Our Core Values are very important to us! We are looking forward to meeting you, so please help us get
to know you better by telling us what Core Values mean to you!

Why do you think Core Values are important to us as a company?

Were you surprised to see any of our Core Values? Why?

Which of our Core Values do already practice in your personal life?

Which Core Value do you relate to the most and why?

Tell us about a time that you helped a stranger. Why did you help that person and how did you feel about it?

Tell us about something that you love doing outside work (and/or school). How long have you been doing it and
what do you enjoy about it?

Owenhouse Downtown 36 E. Main, Bozeman 406.587.5401
Owenhouse West 8695 Huffine Lane, Bozeman 406.582.7330
Applications may be dropped off at either Owenhouse location or emailed to info@owenhouse.com
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